
Becoming a 

Service Provider
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s Bringing you new 
clients and more 
projects thanks to 
our extensive 
marketing reach.
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g Enabling you to do 

more paid work 
instead of doing 
proposals and 
manual invoicing. 
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d Collecting payment 

from clients in 
advance so no 
bad debt risks for 
you. 

A professional platform for bilingual specialists



How we support you

Our extensive marketing reach attracts more paying clients for you.

Our advanced provider tools support you in managing projects smoothly.

Our secure and multicurrency payment system enables you to get paid in 

any currencies. 

Our highly responsive customer service ensures a seamless experience.
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Who you are

Our service providers fall into typically one of the following groups:

▪ Qualified professionals with industry expertise who is available for 

occasional paid consultancy work

▪ Boutique agencies delivering good value for money

▪ Diversified freelancers with portfolio work

▪ Educated homemakers wishing to keep in touch with or get back to 

the business world by taking on paid projects

▪ University Students seeking real work experiences

▪ Job seekers with a particular interest in Chinese speaking roles

Note: you have to be bilingual or multilingual to be our providers.

03



How it works

Create 
your 

profile

Step 1

Get 
approved

Step 2
Win 

projects

Step 3

Get paid

Step 4
Receive 
reviews

Step 5

How you can get approved:
▪ Signing up as a “service provider”

▪ Completing your professional profile (a professional profile image, CV/business intro if agency, short bio and 

all mandatory fields are required to complete your profile) 

▪ Illustrating your relevant experience & skills in selected categories
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Bid

Bid for projects in your 

chosen categories

Work

communicate with your client 

securely in real time

Pay

Get paid upon completion of 

milestones

05Workspace – our built-in 

communication system

Deliver

Manage projects and deliver 

on time
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Creating a verified WeChat 
Overseas Official Account
Get your WeChat overseas 

account created and verified

£499

Compiling manufacturers list 
(China, Vietnam)
Desktop research in the native 

language provides you with a raw list 

of potentially suitable manufacturers 

£250

Benchmarking Salary & Benefits 
in China 
Matching your staff pay against the market 

rate to recruit and retain the best talent 

£500

No more 

PROPOSALS, just 

SALES!

– introducing 

Fixed Price 

Services



Becoming a Provider for Fixed Price Services 

• To qualify, you will need to go through a strict vetting process after being 

approved for a provider account.

• Once you are qualified, you will be assigned as provider to our existing fixed 

price services. You can also design your own services in over 80 categories. 

Once your submitted service is approved, it will be listed on Crayfish.io 

platform. 

• When a client purchases a fixed price service, it will be assigned to a qualified 

service provider on a first come, first serve basis. You then need to initiate the 

project within 1 working day.

• If you design a fixed price service, you will be given the priority to claim for it. 

07



Vetting Process
08

Assessment
Language

Professionalism

Review of Credentials
Experience & case study

Knowledge & skills

Interview
One-hour interview

Live exercises/ Test projects

Approval
You are ready to earn!!!



Click to register NOW

Service Provider FAQ

Contact Us

https://www.crayfish.io/sign-up/service-provider/
https://www.crayfish.io/faq?provider
https://www.crayfish.io/contact-us/

